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Ha No oT

YBaxkaeMble pyKOBOUTEH!

Anst odexrusHoOl  opranusaumuu paboTel Topsuell JMHHM B nepuoa
MPOBCACHUS TOCYNAPCTBEHHOM HWTOrOBOM arTectaund Mo o06pa3oBaTe bHBIM
[IporpaMMaM OCHOBHOI'O W cpeaHero oduiero obpasosanus B 2017 roxy (nanee —
ropsune jmHun I'MA) OI'BY «DIT» Hanpasnser paspaboraHHble aJIrOPUTMbI
oOpalueHui Ha ropsyde JHMHUM KOHCYJIbTALMOHHON M TeXHHYECKOM [OJIEPHKKH
PLIOU u IS (nanee — anropurmer).

OO6paiiaeM BHHMaHWe, 4YTO HCIOJB30BAHHE aJITOPUTMOB  [MO3BOJIUT
ONTUMU3UPOBATE paboTy ropsunx nunuii [ MA.

[punoxenus:

1. AJIPOPUTM OOpAILECHHUs HA €JIMHYIO TOPSYYIO JHHUIO KOHCYJIBTALHOHHON 1
TexHuyeckor nomnepxkku PLIOU B nepuon nmoarotosku u nposeneHuss ['MA B
¢dopme EI'3;

2. Aunropurm obpalieHus Ha CAMHYIO TOPAYYIO JIMHUIO KOHCYJIbTALMOHHON M
TeXHu4eckou noanepkku PLIOU npu noaroroske u nposeneHuu ['MA-9;
3. AJITOPUTM  OOpallleHHsi HAa TOpAYYI0  JIHHHIO KOHCYJIbTAUMOHHOU U

TeXHHUYECKOH noaaepku nposenerns [UA B dopme EID B ITI17.

JupexTtop C.B. Bononaskos

Becuosa MU.I",
(495)530-10-00 (n00. 159)
[Vesnova@rustest.ru




[Ipunoxenue 1

K nicemy @I'BY «DI[T»
ot JY.03.201 ¢ r. Ne 4¥8/02

AJTOPHTM 00palleHHs HA eHHYIO FOPSYYIO JTHHHIO KOHCYJIbTAIIHOHHOM H
TeXHH4eckon noaaep:;kku PLHHOW B nepHoa NOAroTOBKH M nposeaenns 'HA B
¢opme EI'D

Ennnas ropsyas nvuus oGecneunBaeT KOHCYIbTALMOHHYIO U TEXHUYECKYIO
nopaepxkky PLIOU u opraHoB McnonHUTENbHON BJacTw cyObekToB Poccuiickoii
Qenepaunn, OCYUICCTBISIIOUIMX — [OCYAaPCTBEHHOE ynpasjieHue B  cdepe
oOpazoBaHusi, 1o (YHKIMOHUPOBAHUIO MPOrpaMMHOTO obecrievyeHus,
ucnonszyemoro B PLIOU u IS B nepuox moarotosku u mposegerus [UA B
dopme EID (manee — enunas ropsyast jauHus PLIOM), no crenyrowmm
TEXHOJIOTUSIM:

— (yHKuHOHUMpoBaHKe Beex nojacucteM ®UC u PUC;

— (yHkunonuposanue noacucremsl PUC «Inannposanne EMMDy;

— (DYHKUMOHMpOBaHKME [IPOrPaMMHOTr0 obecredeHH s, HCITO/Ib3YEMOI0  JUIs
NIPOBEACHHS 9K3aMEHOB I10 TEXHOJIOTMAM YCTHOHN 4acTu, neuatd KUM B
[TI1D n ckanupoBanus;

— HH()OPMALMOHHO-METOMYECKOE CONPOBOKICHHE,

— oO0ecreyeHne 3K3aMeHaMOHHBIMU MaTepHaTaMu;

— (YHKUMOHMPOBaHME 3ALUIIEHHBIX KAHAIOB CBSI3H;

— HH(OPMaLHUOHHAs GE30MaCHOCTb.

Ha enunyio ropsiuyro nuuuio PLIOU MOryT OOpamaTbecsi Clieayroume
KaTeropuu crneuuanuctos PLIOU:

l. PyKOBOIMTENH M MX 3aMECTHTEIH.

2. PyKkoBoaMTENIH OTHENOB.

3. Omnepatops! crieuatu3upOBaHHBIX PpOrpaMMHBIX CPEJICTB.

4. AIMHMHHCTpPATOPhI MHPOPMALUOHHBIX CHCTEM.

5. Jpyrue UT-cneunanucrsr.

Envnas  ropsiuass smums  PLIOM  Bkmowaer B cebs ABa  YPOBHs

KOHCYJIbTALlMOHHOM M TEXHUYECKOM TO/IePHKKH:
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1 ypoBenb — npenocraBieHHe KOHCYbTALMI W TEXHUYECKOM MOAJEPKKH

[10 TUIIOBBIM BOIIPOCAM/TIpoGIeMaM MPOLEypbl MOATOTOBKY 1 rpoBeacHus [ VA B
dopme EID. B ciyyae HEBO3MOXHOCTH  [pejocTaBieHUs TpeGyeMbIX
KOHCYNbTaliii obpallieHue nepeaapecyercs Ha 2 ypoBeHb eHHOl ropsiyen JTMHUU
PLION.

2 ypoBeHb — NpPeJOCTaBlIeHHEe KOHCY/BTALHI M TeXHUUYECKOI MOAJIEPKKH
[10 CIIO)KHBIM U CHELU(PUIECKUM BOIPOCAM/TIpoGaeMaM MpoLeyphbl MOATOTOBKH 1
nposenenus ' MA B hpopme EI'D.

Pexum paborel equHoii ropsiveii aunnu PILOU

Pexxum
C 9.00 a0 20.00
(Mo MocKkoBcKOMY Kpyraocyrouno
YpoBens BpeMeHH)
3a | Hejero 10 Havyana nepuojia
npoBeneHus EI'D u B reueHue Hemenu
. | [IOCJI€ OKOHYaHUs Mepuo/ia MpoBeaeHHs
YPOBCHb B OObIYHBIE IHH
ETD
(COFJ’I&CHO VYTBEPIKACHHOMY pacitucaHuio
nposenenus EI'D B 2017 roay)

B pa60qué JIHU
2 ypoBeHb B OObIYHbBIE JIHU

¢ 9.00 xo 21.00

]

BosmosxHb! 3 BapuanTa obpalenuii Ha CAMHYIO ropsiuyto Juauio PLIOU:
I. ¢ momowpio Tenedonnoit cas3n: 8 (495) 989-11-97:

2. ¢ IOMOLIBIO 3/1eKTPOHHOM nmouTsl: ege@help.rustest.ru:

3. C IOMOIIBIO CUCTEMBI YIIPABICHHS HHIHIEHTAMH: help.rustest.ru.




1. O6pawenue Ha eanHy0 ropsiuyio auano PLION

C NOMOUIbIO TeJ1e(POHHOH CBSI3H

I[lpu obpauwenuu Ha eaunyio ropsuyio muruio PLOWM ¢ momowmbio

Te/1eOHHOI CBA3M HEOOXOAMMO COOGLIMT ClIeTYIONIYIO MH()OPMaLHIO:

1

h g e

L a9

Hata obpauenus (coobwamos damy npedwvidyuezo obpaujeHus u Homep
3AA6KU 8 CyHae NOEMOPHO20 0OpauyeHs,).

Kox cy6bexra PO.

HaumenoBanue cy6nekra PO.

@®HO obpaTuBLIeTOCS CrIELUATUCTA.

HomxHocTb 00paTuBLIerocs CrenuaInucTa.

KoHTakTHbIH TenehoH 06paTHBILErocs CreLnatncTa.

AJZlpec 31eKTPOHHO# M04ThI 06PATUBLIETOCS CIIEUUATHCTA.

Jlata sKk3aMeHa M HaUMeHOBaHue NpeaMeTa (npu Heobxooumocmu).
I[TonpobHoe ommcanne Bompoca/mpo6IIeMbl, ¢ KOTOPBIM CIIELHATHCTDI
PLIOU cronkuymuck B X0/1€ OArOTOBKY My nposeaerns [UA B dopme
EI'D, npu 5ToM HeoGXxo1MMo 06513aTeIbHO yKa3aTh:

— ONHWCAaHHE CUTYyallMH, HAMMEHOBAHMUE MPOrpaMMHOr0 obecredeHue
(ITO), opranuzaluoHHas MPOLEAYPa, C KOTOPBIMH CBA3aHO
obOpalleHue;

— Bepcua TIO, HasBauue MeTONMYECKOrO JOKYMEHTa, pEKBH3HTHI
[IPOYHX I0OKYMEHTOB, KOTOPbIE YKa3bIBAIOTCS B 0OpallleHHH;

— KaKue JICHCTBHUS NPUBEH K BO3HHKHOBEHHIO MPOGIeMbl;

— KaKue ACHCTBHA NPEANPUHUMATHCH JUIsl Pa3peLlieHNs CUTYaLUH;

— TOPOOHOE OlMCaHHe MPeUTOKeHUs (€CIM OOpalleHHE HE CBA3AHO
C  HEOOXOIMMOCTBIO  OMEPATUBHONO  pelieHHs  BO3HHUKLIEH

npobJiembl).

Oneparopom eanHolM ropsueit snuHuu PLIOM moxer ObiTh 3anpouiena

AOTIONHHTEbHAS MH(QOPMALMS U1 OTIPABKH 110 3/eKTPOHHOMN T0uTe Ha eUHYIO

FOPA4YIO JIMHHUIO:

10. CkpuHLIOT BO3HUKAaOLIeH omubky B [10).
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Hns cozdanus  ckpunwoma owubku cmanoapmuvimu cpeocmeamu  OC

Windows neobxooumo evinonnums credyiowue deticmeus.:

1. Bocnpouseecmu owiubky.

2. Haxcamv na knasuamype knasuuty « PrintScreeny (maxoice knasuuia
Mmoocem Hasvleamocs « PriScny», « Prnt Scrny, « Print Scr»).

3. Omkpoimo npoepammy 0ns pedaxmuposanus uzobpasicenuii Paint,
Komopas exooum 6 cocmas onepayuonHoll cucmemor Windows.

4. B npocpamme Paint nasxcame xmonky «Bcmasumoy, uzobpanxcenue
OUWUOKU noABUMCSL 8 pedakmope.

5. B npozpamme Paint nascame xuonky «®@aiiny, Oanee eviopame
deticmeue « Coxpanumo Kax ...»:

* Hszobpaxcenue ¢ hopmame PNG
*  Mzobpasicenue 6 hopmame JPEG

6. Coxpanums uzobpasicenue 8 11060M u3 nepevuUcieHHbIX hopmamoes Ha
Pabouuu cmon.

7. Ilpu  omnpaexe nucema na edunyo eopauyio  aunwo PLIOH
HeOOX00UMO Npukpenumo Oanmwiil Gain Kk nucoMy ¢ ONUCAHUEM
deticmeuii 6 npozpammHoMm obecnevenuu, Komopele npueenu K
B03HUKHOBCHUIO OUUOKU.

1. Cenenust o pabore IO (npegocraButh zip-apxus, GopMUpyeMbiii Mo

CCbUIKe Ha cTaHuMsx [leyarn, Ckanuposanus, 3anucu).

12. Jlpyras uadopmanus.
Bazxwno! Tlpu perucrpaunn o6pamenus no Tesedony cneuuamicty PLIOU

coob1aeTcs uaeHTHUKATOp 0OpalLeH s (HOMep 3asiBKH).

1. Obpawmenne Ha eAMHYIO FOPSYYIO JTHHHIO PLIOU

C NOMOLUBIO JIEKTPOHHOH NOYTDI

I[lpu obpawennn Ha eaunyio ropsvyto nuHuio PLIOM mo snextponnoii
MoYTe HEOOXOAMMO COOBIUTE ClIeAYIOLLY IO MH(OPMALIHIO:

B nosie <Tema> ykazaTh:



b
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Koz u HaumeHnoBaHue cyobekra PO.

2. Jlata 5K3aMeHa U HAUMEHOBaHHe npeamMera (pu HeOOXOAUMOCTH).
3. Tun oOpalleHus (HelTaTHas CUTYallHs, KOHCYJIbTALMA, TPETOKEHHUE ).
4. Kox Bonpoca/npo6iiemsi:
KaTeropml BONPOCOB
L o[o] IC 6ecnequHe AI/IC FHA
I 1. Anenﬂﬂuuu U KOPpeKLUU
Lo YnpasiieHue cepBepoM (cepBep MaKkeToB)
1.3. Cranuus sxkeneprussl. O6paborka 61aHKOB.
1.4. Cranuus crapuero Bepudukatopa. O6paboTka 61aHKOB.
1.5, Cranuus Bepugpukaropa. O6paboTka 61aHKOB.
1.6. Cranums ckanupoBanus. O6paboTka 6IaHKOB.
;7. Cranuus pacrosznaBanns. O6paboTka G1aHKOB.
1.8. Menenxep otdero. O6paboTka GIaHKOB.
1.9. Yrunura nevatu kommiektos. O6paboTka 61aHKOB.
110, [Iporpammusie kmoun ans ABBY TestReader
L.11. Cranuus anMuHuctpatopa. O6paboTka GaHKoB.
1.12; ITeuats cipaBok
1.13. CraHums ynaneHHoro ckanuposatnus. OGpaboTka G1aHKOB,
1.14. Monyns craTucTiku
I.15. Co3snanue u o6HOBNEHUE BJ]
1.16. CraHuus aKTHBALMK U OGHOBIICHHUS JTHLIEH3HI
1.17. CraHuus NpoBepKU pe3y bTaToB
1.18: MoJaysb NpOBEPKH 3alaHHii ¢ KPATKUM OTBETOM
1.19, [lnanupoBanne F'MA EI'D
1.20. Cranuus neuatn. O6paboTka GIaHKOB
.21 ITTTOU TestReader Desktop Oﬁpaﬁoma Oy1aHKOB
a2 eTO/IHYECKOe conpoBoKeHue | YA |
2.1. OﬁecnequHe 3K3aMEHALMOHHBIMU MaTepHaIaMu
2.2, 3anonHeHue 61aHKOB
2.3. [TpoBenenue sx3amenon
2.4. [Ipenocrapienue pesynpraTos
) Ie H3Mep ATEPHAIIEI U KPHTCPHH OLCHKH 3a1aHui
3.l; KOHTpOHBHhIe H3mepHTeanbIe MaTepHaIIbI U KpUTEpUHU OIJ,EHI{H 3aIlaHHH
4.1. Opranu3zanus pa60TbI ropﬂt{eﬁ JIMHUH

L2.

MHble KOHCY/IbTALMOHHbBIE BOIIPOCHI




B Tekcre nucbma ykasarhb:
®OHO obpatusiuerocs crnenuanucra.

L
2. Kona u HauMeHOBaHHe cyOobekTa PO,

3. JlomxHoOCTB oOpaTuBILIErocs CrenuaiucTa.
4.

KoHTakTHBI TenedoH 06paTuBILErocs CreLHaInCTa.

_Ul

AJIpec 3J1eKTPOHHOM MOYTBI 0GPATHBILErOCs CrIELHATHCTA,

6. IlonpoGHoe omnmcanue Bompoca/mpodiemsl, ¢ KOTOPBIM  CIIeLIUAJIUCT
PLIOU cronknyncs B Xole MOAroToBKM uiu nposenenus [UA B hopme
B3,

7. Kakue 1eHCTBUs NPHUBEIH K BOSHUKHOBEHHIO 1POOJIEMBI.

8. Onucanue JeiCTBHIA, KOTOpbIe NPEANPUHUMAIINCE /I8 pa3pelIeHHUs
CUTYaLMH.

9. B cnyuae oOpaienus mo npobliemMaM, CBS3aHHBIM C paboroit [10,

HeOOXOAMMO TNpPUIOKHUTH CBedeHUs O paboTe CTAHLUM (zip-apxuB,

(opMHpyemblil 1O cchulke Ha craHmuax Ileuarw, CkaHupoBanus,

3anucu).

10. ITpu0XKHUTh CKPUHLIOT BO3HUKArOLIeH omnbku B 110,

Baxwuo! Cpok orsera Ha oOpauieHue, MOCTYMUBILUEE Ha 3JIEKTPOHHYIO
MOYTY, B COOTBETCTBHH C PErIIaMEHTOM paboThl eIMHON ropsdeii nunuu PLIOU, He

AOJDKEH MpeBbIIIATL 3 Yaca.

3. O6pawenne Ha exnnyo ropsiuyio annuo PLLOU
C NOMOIIbIO CHCTEMbI YNIPABJIEHHS HHIUHAEHTAMH

Hoctyn Kk cucreme ympaBieHHs MHUMIEHTAMH (nanee — Cucrema)
OCYIIECTBISAETCA 10 aapecy help.rustest.ru.

Hns  poctyma k  CucTeMe  crienmaiucT PLIOM nomxeH BBecTH
ABTOPH3AlIMOHHbBIC  NaHHble  CcBoeil  OpraHM3alWM, KOTOPbIE  BBIAAIOTCSH
LC€HTPAIM30BAHHO CIIEUHATUCTAMMU ropsiueil TMHUM 10 Hauyana sTana [TUA.

Jns perucrpammu obpamenus B Cucreme HEOOX0MMO CO3/aTh HOBYIO

3aABKY M yKasaTh CJIEAYIOILYIO HH(POPMALIMIO B KAPTOUKe:
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. Kox n nanmeHoBanue cyobexra PO.

®UO obpaTuBLIerocs crienuamucTa.

1

2

3. JlomKHOCTb 0OpaTHBILIErocs CrieranucTa.

4. KoHTaKTHbIH Tenedon oOpaTHUBILIErocs crieluanmucTa.
5

Tun obpaiuenus:

— KOHCyIkTalnus,
— HCUTaTHas CATyalus,

— IIOXKEJIaHHe.

Konx Bonpoca/ripo6iiemst:

AnennﬂuHH H KoppeKuHH

YipasiieHue cepBepoM (CepBep NakeToB)
1.3, Cranuus skeneprussl. O6paboTia 61aHKOB.
1.4. Cranuus craputero Bepudukaropa. O6paboTka GIIaHKOB.
I3, Cranuus Bepudukaropa. O6paboTka 61aHKOB.
1.6. Cranuus ckanuposanus. O6paGoTka GlIaHKOB.
1.7, Cranuus pacnosnasanus. O6paboTka G1aHKOB.
1.8. Menexep otyero. O6paboTka 61aHKOB.
1.9. YTunuta nevatu KomriekTos. O6paGoTka 61aHKoB.
1.10. ITporpammusie kmoun uis ABBY TestReader
LT Cranums anmuunctpatopa. O6paGorka 61aHKOB.
1.12. [leuats cripaBok
1:13, Cranuus ynanenHoro ckauuposauus. O6paboTka 61aHKOB,
1.14. Moaynb CTaTUCTHKH
1135, Co3znanue u o6HoBneHMe BJ]
1.16. CTaHIMs aKTHBAUUK U 0GHOBIICHHUS TMIICH3U
L.1% CraHuus NpoBepKH pe3yIbTaToB
1.18. Mozayne npoBepku 3aanuil ¢ KpaTKUM OTBETOM
1.19. Inanuposanne T MA EID
1.20. Cranuus neyatn. O6paboTka G1aHKOB

L2,

HHOI/I TestReader Desktop O6pr:160T1<a 6H8HKDB

OﬁecnequHe 5K3aMeHALHOHHbIMH MaTepHa.IIaMH

2.2,

3anojiHeHUe OJIaHKOB

2.3,

[IpoBenenue sx3amenos




Konx | Kareropus Bonpocos

2.4, HpeﬂOCTaBHeHHe pesyibTaToB

KOHTpO.IIbeIe H3MepHTe.ﬂbHBIe MaTepHaHB] u KpHTepHH OLeHKH 3alaHUi
PaGota ropsue THHUA FCHABID: '

Opranusanus paGoTsl ropsiueit TMHUK

VIHble KOHCYIbTAaLMOHHBIE BOMPOCHI

7. TlompoGHoe onucaHue Borpoca/npodIemMbl, ¢ KOTOPbIM  CIELUATUCT
PLIOU cronknyiicst B xoe noarotosku uin nposenenns ['MA B dbopme
Elr3.

8. Kakue geficTBus pUBE/H K BOSHUKHOBEHUIO MPOBIIEMBI.

9. Onucanne neHcTBHiL, KOTOpble TNpPEANPUHHMAINUCE s pa3penieHus
CUTYaLIWH.

10. B crnyyae obpauienusi mo mnpoGiaemaM, CBS3aHHBIM C pabotoii [10O,
HEOOXONMMO MpPUIOKHTh CBENEHUS O paboTe CTaHIMK (zip-apXuB,
(opMupyembIif 10 cchulKe Ha cTaHUMsX Ileuartw, CkaHupoOBaHusl,
3arucu).

11. [Ipun0XUTH CKPUHILIOT BO3HUKAIOLLIEH OLIMOKH,

Bazkno! B cocTtaBe 0o1HOI 3afBKM 10MycKaeTcs BROJ NAHHLIX TONLKO MO

OZIHOMY oOpaleHHto (Bompocy).

[Mopsinok 06paboTku 3asiBOK
1. O6paborka 3asBok OrnepaTopamu OCyLIECTBIASETCS B [opsijiKe

OYEPEIHOCTU UX MOCTYILICHHUS.

2. 3adBKH 10cCiIe perucTpalnu nepenatoTcst Ha 00pabotky Omneparopam
H IPUHHUMAIOT cTaTyc «OTKpBITAY.

3. Ecmu B mnpouecce 06paGoTku  3asBKU Onepartopy Tpebyetcs
AOMONHUTEbHAS MH(OpManus oT [Tonb3oBarens, Onepatop BbichUIaeT 3arnpoc Ha
AOTIOJIHUTENIBHYIO HH(POPMALIMIO 110 3JIeKTPOHHON [oYTe Ha ajipec OpraHu3aluu.

Craryc 3asBku nepexoant B «3anpoc k [Mosib30BaTe 10,

ILHEIE MaTepHaslbl i 'KPHTePHH OLCHKH 3a7aHui
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4. Ilpn nomydeHnu 3ampoca Ha JIONMOJIHMTENBHYEO  MHMOPMALIHIO

[TonkzoBaresns [omKeH Npe1oCTaBUTL HHMOPMALIHIO 10 OHOMY H3 METO/0OB:

4.1. llpn npenocTaBneHHH AONONHUTENLHOW HMHPOPMALMH MO Tesiehony
Iosib3oBaresb J10/KeH COOOILIMTE ONEPaTOpy YHUKATbHBIN uaeHTU(HUKATOP
3asBKH.

4.2. llpenocraBienue JOMONHUTEILHON HHPOPMALMK O 3JICKTPOHHOMU
[IOYTe OCYLICCTBIAETCA OTBETOM Ha 3ampoc oT Omeparopa. He aonyckaercs
HU3MEHEHHE TeMbl MTHChMa.

4.3. Ilpu npenoctapieHny JONONHUTENbHON MHOPMALIHH Yepe3 Cucremy
[lonb3oBaTens J0MKEH BBIMOIHHTD oTOOp HEOOXOJMMOM 3asiBKM M HaXaTh HAa
KHOMKY «OTBETHTbY. B 1osBUBIIIEMCS OKHe BBECTH HEOOXOMMYIO UH(POpPMALIHIO.

5. Ilpu otcyrctBum otBeta or [lonb3oBaTenss B TeueHue Gosee uem 3
pabo4nx JHeH ¢ MOMeHTa mnepexojga 3asiBKH B COCTOSIHME «3anpoc K
[10JIb30BATE/I0», 3aiBKa CUMTACTCS BBINOJIHEHHONH M MOXET ObITh NepeBe/eHa B
COOTBETCTBYIOILIEE COCTOSHHUE.

6. Ilpu 3asepwennn obpaborku sassku Onepatop n00aBiseT k 3asBKke
HEOoOXOANMbIE KOMMEHTapUH M [IEPEBOAUT 3asBKY B cratyc «Bbimosinena». [Tpu
M3MEHeHHH cTatyca Ilosb3oBarento BbiChLIaeTCH yBEAOMIICHHE HA HEKTPOHHYIO
IOYTY.

7. B ciyuae, ecnum paGoThl Hajq 3adBKOH BEayTCs, HO pe3yjibTaT He
JOCTYNCH [0Jb30BATeN0 (HAIPUMEP, BHECEHBl W3MEHEHUS B IPOrPAMMHOE
obecrieyeHne B COOTBETCTBHH ¢ ofpallleHHeM, HO [PH 3TOM OOHOBJICHHASs BepCHs
CILE HE MOCTYNHUIIA B PETHOH), YCTaHABIUBAETCA COOTBETCTRYFOLLHI CTaTyC 3asiBKH
«IlpunsiTo B paory».

8. Ilpu HeoOxoaumoctu [losb3oBartens Moxker BEPHYTH BbINOJHEHHYIO
3asBKy Ha 00paboTky Omeparopy. BosspaT 3asBKH OCylecTBISETCH HaKaTHeM

KHOITKH «OTKprTb MOBTOPHO» B KAPTOYKE 3asiBKH.



[Tpunoxenue 2
k nuceMy OI'BY «DLT»
or2Y. 3.201¢ r. Ne V?’-“fl’/f.'ﬁ

AJIropuT™ 00pallleHHsI HA eHHYIO TOPAYYI0 JIHHHIO KOHCYJIbTALIHOHHOH H

TexHu4eckoi noaaep:xkku PLHOU npn noaroroske u nposenenun F'MA-9

Ennnas ropsyas nunus obecrieqnBaeT KOHCYIbTALMOHHYIO M TEXHUYECKYHO
nopaepxkky PLIOW Ha oTamaXx NOATOTOBKM M MPOBEAEHMS TOCYIapCTBEHHOM
HTOTOBOH aTTeCTalMK BbIMYCKHUKOB 9-X KJIAccOB (Jajnee — ejuHas ropsdas JHHHS
['MA-9) no ciienyrommuM TeMaTUKaM:;

— ¢ynxunonuposanne AUC «llnanuposanue TUA-9»;

— (¢yHkunonuposanue Mojyins «IIposenenne F'MA-9 8 [TI1Dy»;
— MH(OPMALIMOHHO-METOJHUYECKOE CONIPOBOK/ICHHE;

— (ynkunonuposanue AC 'MA 2017 (TUA-9).

Ha exnnyio ropsauyio numumio [MA-9 moryr o6pamarscs cliefytouime
Kateropuu cneuuanucros PLIOU:

1. PykoBoauTenu u Mx 3amMecTUTENH.

(R

PykoBonutenu otaenos.

3. Omeparops! cneuMani3MpOBaHHBIX IPOrPAMMHBIX CPEACTB.
4. AZMMHUCTPATOPbl MHPOPMALIMOHHBIX CHCTEM.

5. Jlpyrue UT-cneunanuctel.

Ennnas  ropsuas numuums [HMA-9  Bimowaer B  cebs jpa YPOBHSA
KOHCYJIbTALIMOHHOW M TEXHUYECKOH IOJIEPIKKH:

1 ypoBeHb — npenocTasienne KOHCYIbTAMH M TeXHUYECKO MOJAAEPIKKH T10
THIIOBBIM BONpPOCAM/IpodeMam NpouUeIypsl MOAroToBKK U rposeieHus [UA-9. B
Clydae HEBO3MOXKHOCTH TpeJlocTaBlieHust TpeOyemoi Moanepkku obpalieHne
nepeaapecyercs Ha 2 ypoBeHb eMHOM ropsueit tunun [TMA-9.

2 ypoBeHb — IIPeOCTaBlIeHHe KOHCYIbTALNN U TeXHUYECKON MOAAEPKKHU T10
CIOKHBIM M CHELM(pHUYECKMM  BOMPOCaM/mpobiieMaM MpOLEAypbl MOArOTOBKH M

nposeaenus [ UA-9.

Pexkum paboTsl exunoii ropsiueii aunuu FTMA-9
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Yposeun Hatbi ‘ Pesxkum pa6oTnl

¢ 08.00 mo 20.00

01 18 2017
¢ 01 despans no 18 mapra . (10 MOCKOBCKOMY BpPeMEHH )

| yposenb | ¢ 18 maprano 19 centsiops 2017 r. KpYTJI0CYyTOYHO

¢ 08.00 o 20.00

¢ 20 cenTs6ps no 30 centsbps 2017 r.
(110 MOCKOBCKOMY BpPEMEHH )

¢ 08.00 o 20.00

2 ypoBeHb B OyaHHe IHH
(10 MOCKOBCKOMY BpeMEHH )

Bo3moxHbl 3 BapuanTa oOparienuii Ha €AUHYIO ropsyuyto nunuuio [ MA-9:
1. ¢ momoweio Tenedonuol cpszu: 8 (495) 530-10-20;

2. ¢ [IOMOLIBIO 3IEKTPOHHOMN MOUTHI: gia-9@rustest.ru;

3. ¢ OMOUIBIO CHCTEMBI yIPABICHUS MHIIMIEHTAMM help9.rustest.ru.

2. O6pawenue Ha exnHYI0 ropsiuyio suuuo F'UA-9
¢ NOMOUIbIO TeJ1e(DOHHOM CBSI3H

[lpu oOpawenun Ha emuHyio ropsuyio sauuuio I'MA-9 ¢ NOMOIUbIO
Te/1epOHHOI CBA3H HEOOXOAUMO COOBIIUTD ClIeJly 01y 0 HH(OpMALIHIO:

1. Jlata obpawenus (coobuams damy npedvidyuezo obpawerus u Homep
3aA6KU € CIyUae nNO8MopHo20 obpawens).
Koa cyObekra POD.
HaumeHnoBanwue cy6nekra PO,
@UO obpaTuBIIErOCs CHEMATHCTA.
HowxHocTh 06paTuBLIErocs crieuranicTa.
KoHTakTHBII Teneon obpaTuBiierocs crenmanicra.

AJLpec 3NIeKTPOHHOM MOUTBI O6PATHBILErOCS ClIeLHalHCTA.

NP R W

Koxa npeamera (no sanpocy onepamopa,.
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[logpobHoe onucanne Bompoca/mpobiIeMbl, ¢ KOTOPBIM CHELHATHCTHI
PLIOU cTonkHymuce B X0je MOATOTOBKHM WM npoBereHus [ MA-9, npu
9TOM HEOOX0AMMO 00sI3aTeNBHO YKa3aTh:

— HanmenoBatue I10, ¢ paboroit koToporo cesizaHo obparieHue;

— Bepcus [10;

— KaKue JeHCTBUS MPUBEIM K BO3HUKHOBEHHUIO MPOGIeMbI;

— KaKue JIeHCTBUS NPEANPUHUMAIMCD JUISl Pa3PEILeHHs CUTYall1H.

Oneparopom eauHoit ropsiyeit auunu TMA-9 MokeT ObITh 3alpolleHa

JIOTIONHUTE/bHAS. MHpOPMALMs A5 OTHPABKH 0 3IEKTPOHHON M0YTE HA TFOPAUYIO

JIHHHUHO:

10.

I1punoxunTe ckpuHIIOT Bo3HUKarowei omwubku B [10.

fna cosoanusn  cxpunwoma owubku cmandapmusivu cpeocmeamu  OC

Windows neobxooumo evinoanume ciedyiouue deticmeus.

I
2,

11.

12.

Bocnpouseecmu ouiubky.
Haswcamo na xnasuamype knasuwty «PrintScreen» (maxoce rknasuwia
modicem Hazvieamocs « PriScny, « Prot Scrny, « Print Scry).
Omkpoimes  npocpammy ons pedakmuposanus. usobpaxcenuti  Paint,
Komopas 6xo0um 6 cocmag onepayuonHoll cucmemol Windows.
B npoecpamme Paint nascamo knonky «Bemaeumon, uzobpasiceHue
OwUbKU noasumcs.  pedakmaope.
B npozpamme Paint naxcamo knonky « @aiiny, danee 8blOpams Oeticmeie
«Coxpanume kax ... ».
® Uszobpaxcenue 6 popmame JPEG

Coxpanumo usobpasicenue ¢ hopmame JPEG.
llpu omnpaeke nucoma na edunyio copauyio aunuro 1'HA-9 neobxooumo
npukpenums O0auHelll  ain Kk nucemy ¢ onucamuem Oelicmeuil @
NpOCPamMMHOM  obecneveHnuu, Komopole Npusest K 603HUKHOBECHUIO
owubKu.

Ceenenus o paGore 10 (log-daiinbl cTaniumii NPOrpaMMHOT0O KOMILJIEKCA

AUC THA).

Hpyras unbopmanus.
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[Ipu perucrpauun obpamenus no Tenedony cneunanucty PLIOU coobuaercs

MICHTH(DHUKATOP oOpaleHus (HoMep 3asBKHM).
3. OGpawmenue Ha equnyo ropsiuyio auHuio TUA-9
€ NOMOUIBLIO 3JIEKTPOHHOM MOYTHI

IIpu obpawenuy Ha exuHyo ropsuyto auamo ['MA-9 no JJIEKTPOHHOH MouYTe
HEOOXOZIMMO COOGLIUTE ClIeYIOLIYIO HH(DOpPMaLIHIO:

B nosie <Tema> ykazaTe:

1. Koa u HaumeHoBanue cyonekra PO,

2. Kopg npenmera.

3. Haumenosanue I10, ¢ paGoToit KOTOporo cBs3aHo oOpaiiieHue.

4. Bepcus I10.

S. Kox Bonpoca/npoGiiemsl

| Kareropus Bonpocos
AnNennsunm 1 KOppeKIun
1.10 Yrpasnenue cepBepom (cepBep MakeToB)
1.11 Cranuus skeneprussl. O6paboTka 61aHKOB.
1.12 Cranuus crapurero Bepudukaropa. OGpa6oTka 61aHKOB.
1.13 Cranuus Bepudukaropa. O6paboTka 61aHKOB.
1.14 Cranuus ckanuposanus. O6pa6oTka 61aHKOB.
1,15 Cranums pacniosnasanus. O6paGoTka GIaHKOB,
1.16 Menemxkep otuetoB. O6paboTka 61aHKOB.
1.17 Yrunura neyatn komiuiektos. O6paGoTka 61aHKOB.
1.18 Ilporpammusle kimouu 118 ABBY TestReader
1.19 Cranumns agmusHCTpatopa. O6paboTka 61aHKOB.
1.2 [Teuats cripaBok
1.20 CraHuus y1aneHHOro cKaHUpOBaHHs. O6paboTka G11aHKOB.
l.21 Mouaynb ctaTucTHKH
1.3 Co3nanune u o6HOBeHME B[
1.4 CraHuus akTMBaUWK U OGHOBIIEHHUS TUIEH3HI] |
1.5 CraHums npoBepku pe3ynbTaTos
1.6 Moy1b MPOBEPKH 3a/1aHuiT ¢ KPaTKMM OTBETOM
1.7 [Inanuposanue F’NA-9
| 1.8 Cranuus neyatu. O6pa6oTtka 61aHKOB
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Koa Kareropusi Bonpocos

2.1 Obecnedenne sK3aMeHalIMOHHBIMK MarepuaiamMu

2.2 3anosHeHme 61aHKOB |
2.3 [IpoBenenue sx3ameHoB

2.4 HpE:L[OCTaBHeHHC pe3yanaTOB

<M KOHTpOHbeIe M3mepmenbﬂme MaTepuanm 1 KPUTEPUH OLIEHKH
3aﬂaHHH

5.1 Opraﬂmaunﬂ paGOTbi ropﬂqen JIMHUHU
52 VHble KOHCYIbTALMOHHBIE BOTIPOCHI
6. TpenupoBovHoe TecTpoBaHue

6.1 TpenupoBouroe TectpoBanue

B Tekcre nucbma ykazarte:

[—

®HO obpaTtuBIIErOCs crieLUanucTa.

Kon v HaumenoBanue cy6bexta PO.

Jlo/KHOCTE 06paTHBILErOCs CreUaNiCTa.
KonrakrHeit TenedoH 06paTHBLIErocs crienuanucTa.

AJIpec 3N1eKTPOHHOMN MOUTH 06PATHBIIIErocs CrelHaTHCTA.

I S

ITonpo6roe onucanue Bonpoca/mpo6iemsl, ¢ KoTopeiM crieunanuct PLIOU
CTOJIKHYJICS B XO/1€ IMOATrOTOBKU UK npoBeaenus [ MA-9,
7. Kakue 1elCTBUs IpUBEIH K BOSHHKHOBEHHIO MpoOJIeMBI.
8. Omucanue jeficTBuii, KoTOpbIC MPEANPUHUMANIUCE ISl pa3pelleHus
CUTYaI1H.
9. B cnyuyae oOpamenus mno npobieMam, CBsi3aHHBIM ¢ paoToii [10,
HEOOXOIUMO TPHIOXKHUTL CBEJEHHS O pabote craHumu (zip-apxwus,
(opmupyemBlii 110 ceblike Ha cTaHumsx [leyatn, CkanupoBanus, 3anucH).

10. IIpua0kKuTh CKPUHILIOT Bo3HKKatoLeH o6y B 110,
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Cpok orBeTa Ha oOpalieHHe, MOCTYNHUBIIEE HA JNIEKTPOHHYO TMOUTY, B

COOTBETCTBHHU C PETJIAMEHTOM paboThl eAuHOM ropsueit munnu [MA-9, He nomken
MpeBLIIATH 3 Yaca.
4. OGpautenune Ha egunyo ropsuyio iunuw FUA-9
€ MOMOUIBIO CHCTEMbI YIIPABJIEHHS! HHUHAEHTAMH

Hoctyn Kk cucTemMe ympaBlieHMs MHUMAGHTaMH (ganee — Cucrema)
OCYWIECTBIIACTCS M0 afgpecy helpY.rustest.ru.

Hns  goctyna k  CucTeMe  crienManucr PLIOU  nomxken  BBectH
dBTOPH3ALHMOHHBIC  NaHHple  cBoed  OpraHusauuMu,  KOTOpble  BBIAAIOTCA
LCHTPAIM30BAHHO CHICUUATTUCTAMU «TOpsiueH» JIMHUM J10 Havana stana | UA.

J1s peructpaunn obpaiuenns B Cucreme HEOGX0AUMO CO3ATH HOBYIO 3as1BKY
M yKas3aThb CJIEAYIOUlYI0 MHGOPMALMIO B KAPTOUKE:

1. Kox n nanmeHoBanue cy6bexra PO.

2. ®HO obpaTuBILErocs crieLUaNtnucTa.

3. JIo/5KHOCTb 0OpaTHBILErocs CreLUaNucTa.

4. KoHTakTHbIH TeneoH 0GpaTHBIIErocs CrieLUanycTa.

S. Tun obpamienus:

— KOHCYJIbTallMs,
— HeWITaTHasl CUTyalus,
— TMOXKeJlaHHe.

6. Kox Bonpoca/mpo6ieMsr:

| Kateropust Bonpocos

porpawmHoe obecniesiere AUCTHA
Ll ATIEJUISLIMY U KOPPEKLIUH
1.10 Ynpasinenue cepsepom (cepsep [TaKETOB)
L.E1 CraHuus sxcnieprussl. O6paGoTka 61aHKOB.
112 Cranuus crapuiero Bepudukatopa. O6paboTka G1aHKOB.
1.13 Cranuns Bepudukaropa. O6paGoTka 61aHKOB.
1.14 Cranuus ckaunposanus. O6pa6oTka 671aHKOB. ]
| 1 s Cranuus pacnosnasanus. O6paGoTka 61aHKOB.
1.16 Memnemiep oryetoB. O6paboTka 61aHKOB,
1.17 YTunuTa nevati KOMIIEKTOB. O6paboTka 61aHKOB.
1.18 IIporpammusie kmoun n1s ABBY TestReader
1.19 Cranuus aaMuHMcTpaTopa. Ob6paboTka 61aHKOB.
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Kon Kateropus Bonpocos
1.2 [leyaTs cnpaBok
1.20 Cranuus ynaneHHoro ckauupoanus. O6paboTka GIaHKOB,
1.21 Moaynbs CTaTUCTHKH
1.3 Coznanue u o6HOBNEHUE Bl
1.4 CranuMs aKkTUBaUMK U OOHOBJIEHUS THLICH3UH
1.3 ' CraHuMs MPOBEPKHU pe3yILTATOB
1.6 Monyae npoBepku 3a1aHuii ¢ KpaTKUM OTBETOM
1.7 [Tnanuposanue 'MA-9
1.8 Cranuus nedatn. O6paboTka 61aHKOB
1.9 [IITOU TestReader Desktop. O6paboTka 6naHkos
2. |MudopmaunonHo-Metonuteckoe conposoxaenue [MA-9
2.1 OOecreuenue 5K3aMeHaALMOHHBIMM MaTepUaTaMH
22 3anonaHeHue GJ1aHKOB
2.3 [TpoBenenue 3x3aMeHOB
2.4 [Ipenocrapnenue pesynbraTon _'

| Komponsﬂme HzMepHTeﬂmee MaTepHaJIH 151 Kpm"epun OueHKH
|3agaHuit : ' ;

KOHTpOﬂbeIe HSMGpHTEHBHbIe MaTepnanbl " I{pHTepr OLEHKH
3a/1aHHi

| Moroopa Ha OKasaHHe yCIIyr, 1aTa N0CTABKM KIIOUEH

HOFOBOPB Ha OKa3aHue yeayr, ,uaTa IMOCTABKH KIIKHOYEH
| Pabora ropsveit munmu [UA-9 : |

Opranusauus paboTsl ropsueit TMHUH

WHsble ko HCYJIbTAIHOHHBIC BOIPOCHI

Tp €HHUPOBOYHOE TeC TUpOBaHHE

TpenupoBouHoe TecTHpOBaHHE

7. TlonpobHoe onucanue BOrpoca/npobiemsl, ¢ KOTOPBIM CHELHATHCT PLIOU
CTOJIKHYJICSA B XOJ/I€ MOATOTOBKH UK NpoBegenus [ UA-9.

8. Kakwue neiicTBusi npuBeny K BOSHUKHOBEHHUIO poOIeMbl.

9. Onucanue nelcTBHMIA, KOTOpbIE NPEANPUHUMAIINCE  JI  pa3pelleHMus]
CUTyaluH.

10. B cnyyae ofpawenns mo npoGiemMam, CBS3aHHBIM ¢ paboroii 10,
HEOOXOJMMO TMPUIIOKHUTH CBEAEHUS O paboTe craHUMH (zip-apXuB,
opmupyemblii 110 cebliKe Ha cTaHuusX [levary, CkaHupoBaHus, 3anucu).

11. TIpunokUTh CKPUHILOT BO3HUKAIOLIEH OIHGKH.
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Baxuo! B coctaBe onHoi 3asBKM [0mycKaeTcss BBOA AAHHBIX TONBKO [0

OZTHOMY OOpalleHHUIO (BOIMPOCY).

[Mopsinok 06paGoTku 3anBoOK
1. O6pabotka 3asBox  OrmepaTopaMu  OCYLIECTBISETCS B nopsijike

OYEPE/IHOCTH HUX TMOCTYIIEHUS.

2. 3adBKM [OCNe PETHCTPALMH MepenaioTcs Ha oOpaboTKy OnepatopaM u
NPUHUMAIOT cTaTyc «OTKpbITAN.

3. Ecim B mpouecce  00pabGoTKM  3asBKH Onepatopy  Tpebyercs
AomoNHuTeNbHas HHpopmaus oT ITons3oBaresns, OnepaTop BbIChLIAET 3amnpoc Ha
AONOIHUTENBHYI0 MH(MOPMALHIO 110 3EKTPOHHON T0YTe Ha ajpec OpraHU3aluy.
Craryc 3asiBKu niepexoamT B «3anpoc k [Moab3oBaTesi0».

4. Ilpn monyyeHun 3anpoca Ha JAOTMOJIHUTENbHYO  MH(OpPMALHIO
Tosb30Baresb 10JKEH PEOCTABUTE HH(POPMALMIO 10 OJIHOMY M3 METO/I0OB:

4.1. Ilpn mnpenocraBieHHH HOMOTHUTEIHLHOM MHOOpPMALMK 10 TenedoHy
[Tonp30Barens JomkeH cOOGIIUTE ONEPaTOPy YHUKATBHBII MIAEHTU(DUKATOP 3asBKH.

4.2. IlpenoctapneHne HONOJIHUTENBHON HHBOPMALIMH 10 3JIEKTPOHHOMU Mo4Te
OCYUIECTBIACTCS OTBETOM Ha 3anpoc ot Onepatopa. He monyckaeress u3MeHeHmue
TEMbI [TUCHbMA.

4.3. Tlpu npenocTtaBneHun AONONHUTENLHOMN nHpopmauun yepez Cucremy
[lonk3oBatesnb nokeH BBINONHUTE OTGOP HEOGXOIMMON 3asBKM 1 HAXKATH Ha KHOIIKY
«OrBeTuThY. B nosiBuBILIEMCS OKHE BBECTH HEOOX0AUMYHO HH(DOPMALIHIO.

S. [Ilpu orcyTrcTBunm otBeta ot [Nonb30Batelns B TeueHue Golee yem 3 paboyux
AHCH C MOMEHTa Tepexo/ia 3asBKH B COCTOsIHUE «3arpoc K M0JIb30BaTEII0», 3asiBKa
CUMTACTCA  BBIMOJHEHHOW M MOKET ObITh MepeBeeHa B COOTBETCTBYIOLIEE
COCTOSIHUE.

6. Ilpu 3aBepiueHun 0OpaGOTKH 3asBKU Onepatop nobaBisier Kk 3asiBKe
HEOOXOJNMbIE KOMMEHTAPHH M IIEPEBOIUT 3asBKYy B cTaTyC «Bbimosnenax». Ilpu
H3MeHeHuH cratyca [losnb3oBateiio BbIChLIaeTCst yBeqOMJIEHHe Ha JIEKTPOHHYHO
nouTy.

7. B cayuae, ecnu paboTbl Haj 3asBKOJi BEAYTCs, HO pe3yJibTaT He JOCTYIEH

MON30BATENMO (HANPHUMEp, BHECEHbl W3MEHEHMSl B MPOrPaMMHOE OBCCIeueHHe B
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COOTBETCTBUU C OOpallleHHeM, HO IIPM 3TOM OOHOBJICHHAs BEPCHS €lE He MOCTYITHIIA

B PErHOH), YCTaHABJIWBAETCS COOTBETCTBYIOIHIT cratyc 3asaBkU «Ilpunsato B
paboTty».

8. Ilpu HeoOxomumoctu Ilonap3oBarens Moxker BEPHYTb BBIMOJIHEHHYO
3ajBKy Ha 00paboTky OmepaTopy. Bo3BpaT 3asBKM OCYILIECTBISETCS HaxkaTHeM

KHOIIKH ({OTKpblTb MOBTOPHO» B KapTO4YKe 3asiBKH.
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[Tpunoxenue 3

K miceMy GI'BY «DIT»
oTdY.05.201F r. N _7¥/02

AJITOPHTM 00paILEeHHs] HA FOPAYYI0 JIMHHIO KOHCYJIbTAUMOHHON H TeXHHYeCKO
noaaep:xkku nposeaenus 'MA B ¢popme EI'D B ITT1D

l'opsiuas  nuHuMs  oGecrieunBaeT  KOHCYJIbTALMOHHYIO U TEXHHUYECKYIO
nopnepkky IO mo  dyHkunoHupoBanuio  mporpammuoro  obecredenus,
ucnonpzyemoro B [1I13 (nanee — ropsivast iunus noanepxku [M119), no CJIeAYIOLUM
TEXHOJIOrUsAM npoBeaenus EIND:

— neyats KM B I1I13;
— CKaHHpOBaHHUe 0JAHKOB y4acTHHKOB B [117;
— MpOBEJeHHE YCTHON YaCTH HHOCTPAHHbBIX SI3bIKOB.

Ha ropsuyio nunmio mogmepxku II[1D moryr obpawartses CleAyoe
KaTErOpuy CreLHalIucTOB:

1. PykoBoaurens II1D.

2. Texnuveckuit cnieumanuct II17.

3. OpranusaTtop B ay IMTOpHH.

4. Ynen ['DK.

lopsiwast  smnusa  nmopnepskku  [MI1D  BkiowaeT B cebs  JBa YPOBHS
KOHCY/IbTALIMOHHON U TEXHUYECKOW MOJACPIKKH:

1 ypoBeHb — npefocraBieHue KOHCYIbTALMI M TeXHUUECKOI MOAAEPKKHA TI0
THINOBBIM  BOIpocam/mpobaemMaM Mpoleaypbl MpOBeAeHHs 5Sk3aMeHa. B cllyuae
HCBOSMOXKHOCTH  MPEAOCTaBIeHUs  TpeOyeMbIX  KOHCyJbTaluii  obpaleHue
epeapecyercsi Ha 2 ypoBeHb ropsyeil JIMHUH.

2 ypoBeHb — NPeIOCTaBIEHHe KOHCYIBTALUMH U TeXHUYECKOM MOAAEPKKH 10
CIOKHBIM M CHEUM(QHUYECKUM BOMpocam/npobieMam  MpoLesypsl IPOBEACHUS
3K3aMeHa.

IIpu Bo3HMKHOBeHMM y crenuanuctos 1119 BOIMPOCOB/MPOOIEM BO3MONKHbI
2 BapuaHTa 00palleHUs] HA TOPSUYIO JTUHUIO noaaepxku [119:

l. ¢ nomoubio TenedonHoi crszu: 8 (800) 775-88-43;

2. C IOMOLIBIO 3JIEKTPOHHO! MOUTHI: support-ppe@help.rustest.ru.
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Ipn obpauiennn Ha ropsayyto maHui0 noaaepxkku 11D HeoGxoaUMO BbIGPATH

OJIMH U3 IBYX BApHAHTOB.

Pesxxum paGorel ropsiveii inann noagepxkn M

Pexum | 9,00 10 20.00
(110 MOCKOBCKOMY Kpyraocyrouno
YpoBeHs BpeMeHH)
3a | Hezemo 10 Havasa rnepuozaa
npoBeJieHust EI'D u B TeueHue cyTok
|1 ypoBeHb
[0CJIe OKOHYAHHs TepHOia NMPOBEACHHS
ropsiuei B OOBIYHbIE AHU
El'3
JTUHUH
(cornacHo yTBEepIKIEHHOMY paclicaHuIo
nposeaenus EI'D B 2017 roay)
2 ypoBeHb B 1HU npoBeaeHus EI'D
ERIoHE B OObI4HbIE 1HU (CorjlaCHO yTBEPKAECHHOMY pacluCaHuio
JIMHUHA nposeaeHus EI'D B 2017 roay)
|

1. OGpawenue Ha ropsiuyro aunuio noaaepxku M
¢ NOMOoIbI0 Te1eOHHON CBSA3H
[Ipu oOpauleHnn Ha ropsuylo auHU0 noaaepxkd I111D ¢ nomombio
Te1epOHHOM CBA3M HEOOXOIUMO COOGIIUTE CIEYIOILYIO MH(pOPMaLIHIO:
1. Jlata obpawenus (coobwame oamy u HOMED 3aA6KU NpPedblOYUe20
obpawenus 6 cryuae NOMopHo20 0bpaweHus,).

Kox cyosexra PO.

HanmeHnoBanue cy6nekra PO.

Kona IID.

oo

®HO obpartuBIIerocs crenuanmicTa.

JoJKHOCTE 0OpaTHBIIErocs CrieLHaIHCTA.

KoHnrtakTHbIl Tenepon oGpaTusiuerocs cnenuanmucra u (usm) wrada ITI1D.

AJIpec 311eKTPOHHOM MOYTHI 0GPATHBIIErOCs CHEMATUCTA.

O e a9 N

Kox npeamera (no sanpocy onepamopa).
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10. IToapo6Hoe onucanue Borpoca/npoGiaemsl, ¢ KOTOpbIM crielranuctsl 1119

CTOJIKHYJIUCE B XOJi€ MOJIrOTOBKH HJIH [IpOBEACHHUA JK3aMeHa, I[pH 3TOM

He00X0IMMO 0053aTeNbHO YKa3aTh:

HaumeHoBanue I10, ¢ paboToit koToporo cBszaHo obpalleHue;
Bepeus [10;
Kakue JeiCTBUS NPUBEIH K BO3HUKHOBEHHIO MPOBJIEMbI;

KaKuhe NelCTBUs NPpEeANPUHUMAIIUCE IS pa3pelleHus CUTYallHH.

Orneparopom ropsiueit nunuu nomuepskku [I1D MoxkeT ObITh 3anpoiieHa

JIOTIOTHUTE IbHAS. MH(pOPMALHAS /15 OTIPABKH 10 3IEKTPOHHOMN M0YTe Ha TOPAUYIO

JIHHHHO.

11. IlpuiiokuTh CKPHHILOT Bo3HKKaroweit ownbku B [10.

Hns - cosoanusn  ckpunwoma  owubku  cmandapmmvimu cpeocmeamu  OC

Windows neobxooumo evinonume ciedyiowue oeticmeus.:

1. Bocnpouseecmu owubky.

2. Hadcamo na knasuamype rnasuuty «PrintScreeny (maxowce xnasuwa

Mookcem nasvieamoca « PriScny, « Prat Scrny», « Print Scr»).

Omipoims  npoepammy  0ns  pedaxmuposanus uzobpaxcenuti Paint,

Komopas 6xo0um 6 cocmag onepayuoHHou cucmemor Windows.

4. B npoecpamme Paint nasxcamo knonky «Bemasumoy, uzobpascenue

OWUOKU NOABUMCSL 8 pedakmope.

3. B npocpamme Paint naxcame kHONKY «@auny, Odanee evlOpame

oevicmeue « Coxpanume kax ... »:

® usobpadicenue ¢ popmame PNG

® usobpadxcenue ¢ popmame JPEG

6. Coxpanume uszobpascenue 6 mobom u3z nepevucieHnblx (hopmamos Ha

Pabouuit cmoun.

7. Ilpu  omnpaske nucoma Ha COpAYYIO  aunulo  noddepoicku 1119

HeoOX00uMO  npukpenums  danneii aiin K nUCbMy € OnucaHuem

delicmeutl 6 npozpammHom — obecneuenuu, Komopwie npugeiru K

BOZHUKHOBEHUIO OULUOKL.
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12. Cenernust o paGore I1O (mpenocrauth zip-apxuB, (GopMHpyeMblii Mo

cCblIKe Ha ctaHuusx [leuatn, Cxanuposanus, 3anucu).
13. Jlpyrast undopmanus:
— ®UO unena DK s I1I12;
— Homep TokeHa unena 'K B [1I17;
— Homep KJo4Ya  WH(poBaHUs (ceptudukara B ¢opmare
RR_XXXXXX 2017);
— Homep moGunbHoOro tenedona unena 'K B 1117,
[Tpu pernctpauuu obparenus no Tenedouy cneuuanucty I1I1D coobuiaercs
uzieHTH(HUKATOP obpalleHus (HOMep 3asBKH).
2. O6pawenne Ha ropsiuyo JuHUI0 noaaep:xkiu M1
€ OMOLLLIO YIEKTPOHHOMH NOYTHI
Ilpn obpawennu Ha ropsuyto muuuio mommepxku [11D mo 3JIEKTPOHHOI
no4Te HEOOXOMMO COOOLINTD CIIEAYIOLIYIO HHBOPMALIHIO:
B nmone <Tema> ykazath:
1. Kox cyOpekra PO
. Kon ITITD
. Kox npenmera

2

3

4. HanmeHosanue I10, ¢ paGoToii KoToporo cBsizaHo oOpauieHue
5

6

. Bepcus [10
. Kox Bonpoca/npobiemsr:
Kona Karteropuu Bonpocos ]
0 [Taposb k TOKeHy
] Cranuus aBTopusauun. ABTopu3anus u [oJIy4eHHe KJIroua JI0CTyIa
2 Cranums aBTopu3auuu. MOHHTOPHHT
3 CraHLMs aBTOpU3aLIUK. [Tepenaua nannsix 8 PLIOU
- CraHuus aBropusaumnu. [ledath JOMONHUTENBHBIX GIAHKOB OTBETOR
5 IMewats KM 8 I1I1D
6 Cxanuposanue B [11D
7 YCTHas 4aCTb MO MHOCTPAHHbBIM S3bIKAM
8 Meronnyeckue Bonpocsl
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Hanpumep: 90_IT113 1001_01_Cmanyus asmopuzayuu_ 2.7 4

B Texkecre nucbma ykasarte:

1. ®HO obpaTuBLIerOCS ClieHaIUCTA.

2. JlomxHOCTb 06paTHBIIErOCS CrIELUATUCTA.

3. KonrakThblit Tenedon obpatusiierocs crneuuanucra u (uaun) wraba [I1D.
4. Anpec 3J1eKTPOHHOM MOYTHI 0OPATUBLIErOC CHELMATHCTA.

S. TlompoGHoe onucanue Borpoca/mpodieMsl, ¢ KOTOpbIM crietnanuct [11D

CTOJIKHYJICS B X0JI€ MOJArOTOBKH WM MpoBeaeHus EI'D.

o

Kakue neficTBus npuBeny K BO3HUKHOBEHUIO MPOGIEMBI.

7. Onucanue JeHCTBUH, KOTOpble TNPeANPUHUMANNCH IS paspeuieHus
CHUTyaLHH.

8. B cayuyae oOpauienuss 1no mnpoGiemam, cBsi3aHHBIM ¢ paGoroil I10,

HEOOXOAMMO MpPHJIOKHMTL CBeJleHHss O paboTe CTaHLUMM (zip-apXuB,

(popmupyeMBbIii 110 ceblike Ha craHuusax [leuatn, CkaHupoBaHus, 3anucu).

9. TlpuI0KUTE CKPUHIIOT Bo3HMKaOweH ownbdku B [10.

BaskHo 3HaTh!

1; IIpu nnarHocTupoBaHUK MPUHALIEKHOCTH OOpAILEH S K (henepaabHOMY
YPOBHIO (MOpTan BblAa4n Kitouei) umu ypoHio PLIOW (cepsuc cssu ¢ I1I1D)
00paTHBLUMECS CMELMANTUCTBI lepeaipecyloTcss Ha  eIHHYIO ropsiuyr0  JTMHHIO
nojaepxxku PLIOU.

2. 3anpoiennyo MHOOPMALKMIO Cle/lyeT HanpaBisTh MyTeM OTBETa Ha
MONMYy4YEHHOE MUCbMO (KoMaHxa OTBETUTB) OT CHEUMANUCTa Tropsyeil JTHHUH
nopnepxku I3, B ciyuae HeBO3MOXKHOCTH HanpaBieHHs THCbMA B ¢opme oTBeTa
WK NPH TIOJYYCHHUHU 3arpoca 1o renedoHy HeoOxoaumo B <Teme> HOBOro nmucbma
yKa3aTb HOMEp 3asBKH, M0 KOTOPO# HaNpap/iseTcs A0MOIHUTebHAS HHGOPMAaLIKs.

;2 Cpok oTBeTa Ha obpalleHHe, OCTYNUBIIEE HA JMEKTPOHHYIO TOYTY, B

COOTBETCTBHH C PErNIAMEHTOM paboThl ropsyel nuHUM noanepxku [11D He nosmkeH

MPeBbIIATH 3 Yaca.



